
Talentas 

Support Services
FLEXIBLE  AND  LOW  COST  TECHNICAL  SUPPORT  OFFERING
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Network Monitoring

Cloud Managed Services

Application Monitoring

Database Monitoring

Security & Firewall

Monitoring

Server & Storage

Monitoring

Technical Support

Services

DevOps



Gain access to

highly skilled

technical support 

 resources

No need to have

dedicated, expensive

internal resources to

manage technical

support

Ensure minimum

downtime for your

end customers

Chose the support

plan that is right for

your end customers

Guaranteed initial

response times

SLAs

Talentas Partner Benefits



MONITORING�ONLY

FIXED�MODEL

TIERED�MODEL

PER�DEVICE
Technical�Support�Pricing

Models

Best fit IT pricing models with mutual

benefits for service providers and customers



1

Incident detection and

recording

2

Incident

categorization against

known issues

3

Prioritize incidents in

terms of critical, high,

medium and low

4

Incident routing to an

expertize technician

5

Incident resolution as

quickly as possible

6

Incident escalation if

required

7

Incident closure

ensuring the recovery

Incident Management Workflow



Talentas Support Services

Talentas Technolgy
Mythri Square, Hitech City, Hyderabad, 

TG- 500049, IN
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Talentas comprehensive and advanced 24/7 Monitoring and Incident

Management services helps your organization to cut cost by offering

the most advanced and efficient workflow management


